	WSU Pullman Libraries Information Literacy Program Outcomes with 2012-2013 Goals (Table 1)


	Information Literacy Program Outcomes (2009-2013)
	Key Program Goals (2012-2013)
	Program Goals Assessment (2012-2013)
	WSU Libraries’ Goals (2009-2013)
	WSU Goals (2009-2013)

	Develop student IL and critical thinking skills in order to equip them to contribute to their professional fields and enrich their personal lives
	See Specific Student Outcomes – Table 2 below
	See Specific Student Outcomes Assessment – Table 2
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	Goal 2 – Provide a premier education and transformative experience that prepares students to excel in a global society

Goal 2 (Part 4) – Foster core competencies in our learners

	Collaborate with disciplinary faculty and partner programs in order to infuse IL into the curriculum and foster student learning in a systematic and coherent way
	1. Close the loop with partner program data analysis by writing back to the programs about feedback and how LI/they will change/improve.

2. Successfully move LI’s online teaching materials (website and tutorials) into Drupal and update/clean out files in the process.

3. Make adjustments to LI’s collaborative work with Roots so that librarians continue to have frequent and positive interactions with students leading to high quality research papers.

4. Plan an assessment project with Engl Comp for 2012-2013 that builds on the 2011-2012 assessment work and more closely ties with the assessment efforts/requirements of the English Composition program.

5. Work with the Honors College to adjust Research Services teaching as necessary to ensure effective instruction without creating repetitiveness issues. 
	1. Success will mean doing this work with Engl Comp, Honors College, Freshman Focus, and World Civilizations/Roots (a group not yet reached in this way). 
2. Success will mean not only moving files into Drupal but also gaining an understanding of how to manipulate files and content within Drupal.

3. Success will mean accomplishing exactly what the goal states.

4. Success will mean accomplishing exactly what the goal states.

5. Success will mean soliciting and receiving positive feedback from Honors teachers/students concerning library instruction.


	Goal 3 (Part 1) - Strengthen liaison and outreach activities to WSU faculty

Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	Goal 1 (Part 4 ) – Support interdisciplinary programs that foster integrative and collaborative scholarship

Goal 2 (Part 3) – Provide high-impact learning experiences that engage students

	Engage in a program of consistent assessment and make appropriate IL instruction changes in order to keep IL teaching relevant and effective, and support university learning accountability systems
	1. Create a relationship/collaborative effort so that analyzed ILE data is fed into (a) wider university assessment program(s).

2. Produce quarterly LI Web, tutorial and LG reports.

3. Create an assessment project to evaluate the effectiveness of some of LI’s tutorials.

4. Populate the new LISD database and use it to identify areas of strength and weakness concerning campus-wide library instruction coverage, and begin analysis concerning numbers of library instruction sessions attended and connections to GPA and retention.

5. Evaluate how the new online and variable length UCOLL 300 course sections are doing and adjust accordingly to foster interest in the course.

	1. Success will mean accomplishing exactly what the goal states.

2. Success will mean producing the four reports and using them in project prioritization/decision making for the Team.

3. Success will mean analyzing not only data about usage of the tutorials but also incorporating information about student feedback and performance on related assessments.

4. Success will mean accomplishing exactly what the goal states.

5. Success will mean accomplishing exactly what the goal states.


	Goal 1 (Part 5) - Employ assessment and data collection/analysis programs to help us understand how best to serve library users

Goal 1 (Part 2) - Develop and promote specialized services and facilities for students, faculty, and researchers
	Goal 4 – Embrace an environment of diversity, integrity, and transparency

Goal 2 (Part 5) – Significantly improve retention and graduation rates of our students

	Foster IL teaching and promotional skills among all library employees in order to ensure that patrons using any library service will receive exemplary assistance
	1. Have a group of LI Team members present or give a workshop at one conference on our innovative work.

2. Run an informal library instruction techniques and activities workshop twice a year.

3. Submit at least one fundraising project to library administration for consideration.

4. Aid all RS librarians with the creation/enhancement of collaborative relationships with teaching faculty, in light of the new requirement that all UCORE courses have an information literacy component. 


	1. Success will mean doing exactly what the goal states.

2. Success will mean having at least 10 people attend each workshop and collaborating with the Reference Team on delivery of the workshop.

3. Success will mean doing exactly what the goal states.

4. Success will mean, in part, keeping all RS folks aware of UCORE courses being offered in their discipline areas and equipping them with relationship building tools.


	Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources

Goal 4 (Part 1) - Invest in the ongoing development of the Libraries’ faculty and staff
	Goal 2 – Provide a premier education and transformative experience that prepares students to excel in a global society

Goal 4 (Part 2) – Create an institutional culture in which diversity is the norm


	WSU Pullman Libraries Information Literacy Program – Student Learning Outcomes

With 2012-2013 Goals (Table 2)



	Information Literacy Program Student Outcomes (2009-2013)
	Specific Student Outcomes
	Specific Student Outcomes Assessment
	WSU Libraries’ Goals (2009-2013)
	ACRL Standard; WSU Six Goals of the Baccalaureate 

	Values inquiry and topic refinement in order to develop effective research questions and information seeking plans (2012-2013)

(Libraries Assessment Plan – Outcome 1)


	1. World Civ 111 students will demonstrate an ability to work from a “seed” article to a researchable topic.

2. Roots students will demonstrate an ability to refine a research topic to a thesis.

3. Engl 101 assessment activity will ask students to do pre-searching in order to refine a topic.


	1. Analyze the topic formation questions from the GenEd 111 Uniform Assignment (Corey’s sabbatical project).

2. Analyze the topic development questions from the Roots course (Fall 2012 and pilots from Spring and Summer 2012) (could be part of Corey’s sabbatical project).

3. Analyze how well students’ initial topic ideas get refined as a result of the pre-searching.


	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals


	ACRL Standard 1; WSU Information Literacy Goal

	Distinguishes between information resource types in order to identify and select appropriate resources to complete projects and solve problems (2013-2014)

(Libraries Assessment Plan – Outcome 1)


	
	
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	ACRL Standard 1; WSU Information Literacy Goal

	Locates/orders topic relevant resources at/through the WSU Libraries in order to develop their ability to access quality research information (2012-2013)

(Libraries Assessment Plan – Outcome 1)
	1. World Civ 111 students will be able to indicate if articles they want to retrieve are available electronically through WSU, in print only from WSU, or need to be ordered from outside WSU.


	1. Analyze the article retrieval questions from the World Civ 111 Uniform Library Research Assignment. (Corey’s sabbatical project).
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals

Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources

	ACRL Standard 2; WSU Information Literacy Goal

	Uses advanced research techniques in order to gain resource gathering precision from large collections of information (2012-2013)

(Libraries Assessment Plan – Outcome 1)


	1. World Civ 110 students will show a strong level of comprehension concerning usage of Boolean operators and expanders/limiters.

2. Gov’t docs project data?


	1. Analyze the question results about Boolean and expanders/limiters from GenEd 110 ILE and Angel questions (Corey’s sabbatical project).

2. Gov’t docs project data?


	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals

Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources

Goal 3 (Part 4) - Work with consortial partners to deliver quality resources and services
	ACRL Standard 2; WSU Information Literacy Goal

	Evaluates resource quality and relevance in order to ensure the use of the most appropriate and sophisticated information (2013-2014)

(Libraries Assessment Plan – Outcome 1)


	
	
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals

Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources
	ACRL Standard 3; WSU Information Literacy Goal

	Synthesizes collected information in order to create a product or performance (2012-2013?)

(Libraries Assessment Plan – Outcome 1) 


	1. Could use a rubric to address how well students carried a thesis throughout their Roots assignment or sample Engl Comp portfolio written piece? Other Standard 4 possible criteria to measure are: evidence of outlines, drafts, or revisions; reflections on the writing process; writing clearly reaches intended audience.

 
	1. Analysis from the Roots assignment or sample Engl Comp portfolio written piece? (to be done by a group of LI librarians)


	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals 

Goal 3 (Part 3) - Integrate current information technologies into user services


	ACRL Standard 4; WSU Information Literacy Goal

	Ethically and legally uses information in order to foster quality citizenship and occupational professionalism (2012-2013?)

(Libraries Assessment Plan – Outcome 1)


	1. Could check citation quality and/or do a basic plagiarism analysis from the Roots assignment or Engl Comp portfolio?

2. UCOLL 300 careers?


	1. Analysis from the Roots assignment or sample Engl Comp portfolio written piece? (to be done by a group of LI librarians)

2. UCOLL 300 careers?


	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	ACRL Standard 5; WSU Information Literacy Goal


